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Visiting a loved one inside?

A handbook for people visiting a prisoner
at an adult correctional facility in Ontario




This document is intended to provide information to our clientOntarians who are or have
been in conflict with the law, and their families. The John Howard Society of Ontario is a
provincial charitable organization that supports the John Howard Society Affiliates who
deliver services in communities throughout the province. Our shared mission is to work
towards effective, just and humane responses to crime and its causes

Please visit our website to find out more about us and access a variety of publications on
criminal justice research and policy topics: www.johnhoward.on.ca

Dmp c¢c_qc _I b amlggqrclaw* rfc rcpk énpggml |
correctional institutions, including detention centers, jails, penitentiaries and prisons. We

have endeavored to make this document accessible to a wide audience. The information

inside is, of course, likely to change. This booklet is correct, to the best of our knowledge, as

of August 2011. Online editions will be updated annually, so please check our website. If you
find any errors, please email us at: info@johnhoward.on.ca

This document benefitted from the input and feedback of a variety of very generous people
and agencies with experience and expertise in this topic. These include:

1 The Prison Reform Trust (UK), on whose excellent materials the idea for this document
was based

Graham Stewart, former Executive Director of John Howard Society of Canada
Lloyd Withers, Executive Director of the Canadian Families and Corrections Network

Michelle Coombs, Executive Director of Elizabeth Fry Toronto
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The staff of the John Howard Society Affiliates across Ontario, particularly Vanessa Abel
(JHSToronto), Taghrid Hussain (Hi8ndon), Barb Bird & Anne Kneller (HR8terborough)

]

The John Howard Society inmate group at Joyceville Institution

1 Prison staff throughout Ontario who provided the information in the Directory section. A
draft of this booklet was also sent to the administration of every federal and provincial
prison in the province with a request for feedback. Thanks go particularly to the following
people, who provided valuable input and feedback:

Don Head,Commissioner, CSC Dave DunkBeaver Creek Institution
Dr. David MolzahnpDir. Victim Services, Ryan Beattie Frontenac Institution
cscC Nicole Lavoie Millhaven Institution
Lynne VanDalenPittsburgh Institution Nancy Pearson & Ann Andersoit/ark-
Cecil VrieswykBath Institution worth Institution

Don TimmonsGrand Valley Institution Rick Webb Sudbury Jail

Thank you and best wishes from all of the staff at the John Howard Society of Ontario
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Prison Visits: what to expect

Should I visit my friend or family member in prison?

There are many good reasons to visit a friend or family member in prison. Having a visit
from a loved one can help to ease the loneliness that prisoners often face. Keeping in
amlr_ar wugrf d_kgjw _jgm kc_ | g rf _r wmsp
return. As well, your friend or family member may be attending counselling inside prison
and learning skills to better manage their behaviour. Sometimes visits can be a good
chance for you and your friend or family member to talk about their new skills and goals.

Prisoners who have positive and supportive visits with friends or family members during
their time inside are more likely to be successful when they leave prison. This is usually
"ca_sqc rfecw f_tc icnr rfc gknmpr _|r pcj
back in the community. Having strong connections with family and community means that
people will have a lower chance of reoffending after they leave prison.

Some people choose not to visit their friend or family member in prison because it is
unwise or unsafe. People who are eaccused or barred for another reason from contacting
a prisoner should not try to visit. If your friend or family member in prison has been abusive

towards you or your child, think about which options might make you and your child as safe

as possible. Some people find it too stressful or sad to visit, so they use other ways to stay
in touch, like writing letters or talking on the phone.

How do prison visits work?

Prisoners are usually allowed to have visits from their family members and some friends.

However, visitors must follow some rules and conditions. The rules of each prison are listed

later in this booklet. It is always important tacall ahead to the prison before your visitOn
the day that you are planning to visit, call ahead again to make sure that the prison is not
ejmaicb bmulE rf _r b_w, Wms bm I mr u_ITr

Every visitor to a federal prison must be approvdzefore they can visit. Every visitor must
amknjcrc rfc Etggqgrmp pcoscqgr npmacqgqé r

j
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weeks. For all federal prisons, you must call ahead at least 24 or 48 hours to book a visit,
depending on the prison. For provincial prisons, some ask you to book before your visit and
others allow visitors to just show up during the visiting hours. Check the information about
each prison later in this booklet.

In general, visits are held for 280 minutes in provincial prisons and for longer times in

federal prisons (sometimes up to the whole day). Visits with prisoners are either open or
closed. Open visits mean that you will be sitting at a table with your friend or family

member and you may be able to briefly have physical contact (i.e. a hug or a kiss), if you

want to. If you are having an open visit, then the prison has already sent you information

about the visiting rules. If you are not sure about what is allowealways ask the staff first.

Rf _r u_w* wms uml ér pgqgqi wmsp tgqgqgr ~cgle .

Closed visits mean that you will see your friend or family member behind glass. Visiting
someone this way means that you will go into a room where there is a large window and
your friend or family member will be on the other side. There will be stools for you both to
sit on and often you will talk through a telephone. You may be in a large room with many
other visitors or in a private booth.

Visits in federal prisons are almost all open visits, unless the prison decides there is a
security or safety risk. Visits in provincial remand settings are almost always closed visits.
Remand means that the person has not been convicted or sentenced for the crime they are
charged with. Visits in a provincially sentenced setting are often open visits, but this
depends on the prison.

Federal prisons offer Private Family Visits (PFVs) which are held in a separate building that
looks more like a house. These visits usually last for up to 3 days. Arranging PFVs takes time
I'b bcncl bg ml rfc npggmlcpéq gr _rsg, MIjw
partners, parents, children and siblings. The staff interview and approve the visitors ahead

of time for PFVs. More information about PFVs can be found in the documents that the

prison sent you.

What items should | bring and not bring to a visit?

Every prison has different rules about the items that you must bring with you to a visit, and
the items you must never bring. Check out the information for each prison, later in this
booklet.

As a rule, youmust bring governmentissued photo identification (ID) to a prison visit.
Passports from other countries can be used as ID. It is usually a good idea to briig 2



pieces of ID to every visit, just in case. If you are not sure about whether your 1D will be
accepted, call and ask. Be prepared that there might be a long wait before your visit begins.
There are some items that you are not allowed to bring into the visiting area. Most, but not

all, prisons offer lockers in the waiting area where you can leave those items. For example,
kmgr npggmlg bmlér _jjmu icwqg* acij]j nf ml cq:
visiting area, so leave these in a locker. All prisons are scdrege. This means that you may

be turned away for wearing strong perfume, cologne, or body spray.

Rfcpc ggqg _jgm _ jggr md grckqg a_jjcb eamlr |
prison. Contraband items include:
71 lllegal drugs

71 Cigarettes or any tobacco products (smoking has been banned at all provincial prisons
since 2001 and all federal prisons since 2008. This means that no prisoners are allowed
to smoke).

1 Alcohol

1 Medications

1 Any objects that the staff might think are weapons

It is very important not to have any contraband items with you when you visit a prison.

You will probably be caught with these items and could face criminal charges. Anyone who
asks you to bring contraband items into a prison is asking you to put yourself at serious risk.
If your friend or family member in prison is caught with a contraband item, they can face
charges and a longer sentence.

Please protect yourself and your friend or family member insidenever bring contraband
into a prison.

What should | expect in terms of security, drug testing and
searches?

Every single time you visit a prison, you will face some sort of security check. The way that
rfcqc afcaiq _pc bmlc gq bgddcpclr gl <ctcp:
requirements of the prison you visit. Here are some reasons that you might be turned away:

f gd wms bmlér kccr rfc pcosgpckclraqg, Dmp c
1 if you try to bring contraband items inside
1 if staff suspect that you are under the influence of drugs or alcohol

Remember that you can be turned away simply if a staff member has concerns about you.



It is important to make sure that you have no traces of drugs on your body or clothes. Make
sure that you have changed into fresh clothes, especially if you have been around people
using drugs. Also consider wiping your ID and glasses with rubbing alcohol. Many people
use alcohol or sanitizer on their hands before going into a prison because handling money
a_ | jc_tc rglw rp_acq md bpseq* wufgaf a_I

All federal prisons have security equipment. Provincial prisons tend to have just a metal
detector. These are the types of security equipment you might face:

lon scanners

Most federal prisons have ion scanners. This machine tests for very small traces of drugs.
Even tiny traces of drugs, smaller than what you can smell or see, can be picked up by this
machine. You will be asked to give a staff member your glasses, necklace or other object.
The staff member will rub the item with a piece of cloth and then put the cloth into the
scanner, and give your item back to you.

Gd rfcpc gg _ nmggrgtc efgrE “~w rfc gml qga.
detected drugs), then the staff will probably turn you away. There are also other options.
The staff may offer you a closed visit instead, they may ask you to agree to a strip search
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(read more about this below) or they may call the police. Some people have told us about
ecrrgle _ nmgqgrgtc Efgreé ctecl uf cl rfcw f

Metal detectors

You will probably be asked to walk through a metal detector. Your bag will also be put
rfpmsef rfc k_afglc, Wms k_w _jgm -held éu_1| b«
metal detector.

Drug dog
Many institutions have drug dogs who will walk past lines of visitors and sniff them. These

dogs are trained to sniff for drugs and have very sensitive noses. The drug dogs are highly
rp_gl chb, Rfcw uml é&r “~grc _lwmlc* “sr rfcw
detect drugs. Please do not try to pet the dog and do not let your children pet the dog.

Frisk search
Gd rfc npggml gr _dd r fgli rf _r wms _pc a_p|
This means that they will pat your body over your clothes.

Strip searches
Gd rfc npggml gr _dd r fgli rf _r wms _pc a_p|

the ion scanner or they suspect you are carrying a weapon), they can ask you to agree to
strip search. A strip search means that you will undress and let the staff look at your body,
including under your feet, between your buttocks and in your mouth. The strip search must
be done by a staff member and staff withess who are the same gender as you.

You havethe right to refuse a strip searctand to leave the prison (this is in the Corrections
& Conditional Release Act, section 60). However, the staff may call the police. Police can
arrest you if they suspect that you are carrying illegal items.

What items can | give to a prisoner and how does canteen
work?

Normally, you cannot bring in any items to give to your friend or family member. Some
prisons allow items to be sent in by mail and these items will be examined by staff before
being given to your friend or family member. In the federal system, there is a process for
prisoners to bring personal items with them inside during their first months. Your friend or
family member can tell you how this works. Remember that bringing a picture to show your
friend or family member of the people outside who are thinking about them can be just as
special as a gift.



Canteen is the system for prisoners to store money and purchase items, like extra snacks,
treats or better toiletries. Every prison has different rules about visitors giving money to
rfcgp dpgclb mp d_kgjw kck cpeég a_lrccl _a:
others will only accept cheques, bank drafts or money orders. Check the information about
each prison later in this booklet. If you want to add cash to someone's account, you will

have to bringexact change Remember not to give more money than you can afford.

How can | visit a friend or family member in prison in the least
expensive way?

It can be very expensive to visit a friend or family member in prison. It costs money to
travel, take time off work and to stay over at a hotel if the prison is far from home.

Several John Howard Society Affiliates in Ontario run {owst transportation programs. The
John Howard Society of Toronto runs a transportation program offering a-tmst bus

service that takes return trips from Toronto to the following institutionstVarkworth,

Millhaven, Bath, Kingston Pen., Collins Bay, Frontenac, Joyceville and Pittsburg, Fenbrook
and Beavercreek, Central North Correctional Centre, Central East Correctional Centre, Quinte
Detention Centre, and Maplehurst Correctional Centhe. | j In-Toluah Transportation
ProgranE r m dgl b msr uf(416)40816d8v _pc psl 1 gl e38

John Howard Society of Hamilton, Burlington & Area provides a low cost transportation
service twice per month for visitors to the federal institutions including Warkworth,
Millhaven, Bath, Kingston Penitentiary, Collins Bay, Frontenac, Joyceville and Pittsburg.
Operated primarily by volunteers, the program allows for direct family contact which would
not ordinarily be possible for most families due to financial difficulties or lack of reliable
transportation. For more information about the transportation program or to schedtiavel
to an institution, please contac{905) 522 4446.

The John Howard Society of Londoffers transportation to Kingston area institutions
approximately every 46 weeks To learn more about this program, contact the following
number: (519) 438-4168.

Transportation can be cheaper if you take the bus. Here is a list of transit companies that
run in Ontario:

About Town Bus Line$-877-663-2244
CanAr 1-800-387-7097

11
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Caribou Coach-807-345-2194 (Thunder Bay) or 807-274-5301 (Fort Frances)
Coach Canad&-800-461-7661 or canadainfo@coachcanada.com
GOTransit-888-438-6646 or TTY phone:-800-387-3652
Greyhound1-800-661-8747 or TTY phone:-800-397-7870

Kingston Transi613-547-4916

Northland Busl-800-363-7512 ext. 0, or info@ontarionorthland.ca

Toronto Transit Commissiotl6-393-4636 or TTY phone: 41681-2523

VIA Trainl-888-842-7245 or TTY phone:-800-268-9503

It can be expensive to stay near the prison overnight. Here are some lkesgensive places
to stay in Kingston:

Days Inn1-800-329-7466
Holiday Inn1-877-660-8550
Radissonl-800-333-3333

Super 81-888-561-7666
Howard Johnson-800-446-4656

Should I tell my child that their parent is in prison? Should |
bring my child to a prison visit? How should | prepare my child?

These are really tough questions. The answers will be different for everyone. The most
gknmpr _Ir oscqgrgml rm _qi wmspgcjd gq8 euf

Many people struggle over what to tell a child when their parent goes to prison. Some
people choose to not tell kids that their parent is in prison and others choose to tell them.
People who do research in this area suggest thihiis usually better to tell kids the truth in

a sensitive way. If you do, your child may have lots of questions or fears. They may ask
guestions right away or later on. Try to take the time to answer their questions, comfort
them and ease their fears and worries.

If you are planning to bring your child to visit a parent in prison, it can be a good idea to
tgggr ml wmsp mul _r jc_qr mlac dgpgqr, Rf c |
to prepare them. Be aware that different prisons have different rules about children visiting.
Check out the information later in this booklet. Children must always be accompanied by an
adult over eighteen years of age at a prison.

If your children are not visiting, you may find other ways that they can stay in contact with
their family member in prison. For example, they can have telephone calls and send



drawings or photos in the mail. Your friend or family member can ask the prison social

umpicp rm _pp_lec jmlecp nfmlc a_jjg ml wm:
If you decide to bring your child to a visit, it is really important to prepare them. Here are
some tips:

1 The drive and the wait can be long. Talk to them beforehand about the wait. Bring
books, toys and snacks to keep them busy.

T Children can find the security process scary. Prepare them for the metal detector, ion
scanner and drug dogs. Explain to them clearly what it looks like and how it will feel.
K_ic gqspc rm rcj]j rfck rf_r rfcqc afcaigq
that they should not pet the working dog but that the dog will not bite them.

1 It can be a shock for a child to see their parent in a prison outfit and behind glass. Talk
to them about what they will see and reassure them.

1 After the visit, ask your child how they are feelingTalk to them about the visit and any
waorries they might have. Often kids can be worried about things that seem silly to us,
and not tell us that they are worried. Make sure to tell your child that whatever they
feel is okay. Your child may cry, or stay quiet or even laugh.

When children are worried about their parents, they can oftdeel responsibleand may

want to try to make things better.Children may engage it b g q _ g r c prhignfegnk i g | €
that they worry about the worst possible situation. The most important thing you can do is

to comfort your child. Tell your child that their parent is safe and that it is not their job to

make things better. Try to be careful not to give them responsibility for making you or the
person in prison feel better. This might mean asking your kids at every visit whether they

feel like going that day.

Children will watch your reactions carefully, so it is really important to show them that they

a_| rpsqr wms rm amnc, Rfgq bmcql ér kc | r
It just means that if you are upset, talk to them about how you are feeling and how they

are feeling.

Watch forsigns of distressn your child. These signs will depend on their age. Signs may
gl ajsbc8 qgqjccngle _ jmr jcqqg mp kmpc rf _|I
misbehaving, or being very worried, fearful or obsessed about the source of stress.

Gd wms _pc umpp g c bbeingomabout hawrtosshpndlathigdjfflout q u cj |

situation, consider calling your locahildren mental health centreLook for local services in
the phone book or call 211. Also,try _ji gl e rm wmsp afgjbéq rc_

13
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stay in touch?

There are lots of reasons why someone may not be able to visit a friend or family member
in prison. Fortunately, there are other ways to stay in touch.

Try sending letters and pictures to your friend or family member inside. Letters from the
people we care about can help us through tough times. Many people find that writing down
their thoughts and feelings can be really helpful. Be aware that all letters that come in and
go out of prisons will be opened by staff. Some prisons allow you to send in gifts, which will
be inspected. Most prisons only allow you to send paper and photos. Call the prison to ask
about their rules.Never send any contraband item into a prisoff you send contraband to
your family member or friend inside they could be disciplined or charged.

Speaking on the phone is another great way to stay in touch. People in prison can call you,
but only at certain times. In federal prisons, prisoners have calling cards that they can use to
call you. In provincial prisons, prisoners can only call you collect. This can be very expensive,




so people often keep calls short. If there is a family emergency, your friend or family
member may be able to ask the prison social worker, chaplain or parole officer to arrange
for a longer call

GEk amlacplcb _"msr f mu gmkc ml
What can | do?

If you are concerned, you can take action or make a complaint:

1 If your family member or friend is in the federal system, call the Office of the
Correctional Investigatorl-877-885-8848 or go to www.oci-bec.gc.ca

1 If your family member or friend is in the provincial system, call the Ontario
Ombudsman1-800-263-1830 or go to www.ombudsman.on.ca

1 Call the lawyer of your family member or friend

T Call your local John Howard Society affiliate. Find the contact information for the closest
Affiliate to you here:http://johnhoward.on.ca/services/local.html

T Call your local MP or MPP (look them up in the yellow pages or online)

What can | do to take care of myself after a visit?

Some people find it really upsetting, sad or stressful when they visit a friend or family
member in prison. People do different things to take care of themselves. Here are some
ideas:

 Talk to a friend or family member that you trust. Try asking them to give you some of
their time.

1 Check out the supportive services that exist in your community. You can call 211 for free
mp afcai rfc nfmlc “mmi, Jmmi dempmpsoumkcl éq
community centres. These places often have social workers or community mental health
workers on staff. You can make an appointment to talk to these workers about how you
_pc dccjagle, R _jigle rm _ umpicp bmcql ér
means that you are going through a tough time and you could use some professional
advice.

1 Try talking to people at your place of worship or a group or club you belong to. You
might find support in surprising places.

Some people find it hard or embarrassing to talk about their family member or friend being

in prison. Sometimes, people feel that they face a lot of stigma. But many people find there
is support available in their community, if you just ask.

15
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What Aboriginal cultural services are available to my friend or
family member inside?

Correctional institutions have special responsibilities to prisoners who seéntify as

? mpgegl _j, GI _jkmgr ctcpw npggml* rfcpc
Many prisons have Native Elders who visit with prisoners. There may be Aboriginal
programming available. Many prisons arrange sweats and allow sage to be used for
gksbegl e, Fmuctcp* bmlér _rrcknr rm qcl b mj

Native communities, bands and cultural centres provide an important source of support and
information for some. If you or your friend or family member inside identify as Aboriginal,
look in the phone book or call 211 for supports that are culturalgpecific.

| have a disability or special need, how will this affect my visit?

Many situations can make visiting a friend or family member in prison a challenge. If you
have any special needs, check out the information about each later in this booklet. Make
sure tocall the prison ahead of your visitThe following are some tips:

1 No interpreters are available. If language is a concern, try bringing a helper who speaks
Clejggf, ?2jgm rpw upgrgle rfc npggmlcpédq
give to the staff at the reception desk.

T Gd wms _pc Bc_d* gr kgefr ~ ¢ sgcdsj rm up
date of birth on a piece of paper and bring it along.

T If you are hard of hearing, be aware that most closed visit areas use telephones that do
not let you adjust the volume. Call ahead to ask the prison how your visit can be
accommodated.

{1 If you have mobility issues or other physical disabilities, check out the information about
each prison later in this booklet. There is information about access and accessible
bathrooms. Call ahead to ask the prison how your visit can be accommodated.

T If you have visual impairments, call ahead to ask the prison how your visit can be
accommodated.

17 Gl eclcp_j* gr gq mdrcl sqgcdsj rm ~pgl e



Who else can help me?

There are organization all over Ontario that help people. Here are some that you might find
useful:

1 TheCanadian Families and Corrections Netwd@fk=CN). This charity provides a bilingual,
toll free information and referral service for family members affected by criminal
behaviour, incarceration and family reintegration (English:888-371-2326; French 1
877-875-1285). Free information packages on family relationships during incarceration
are available through its Visitor Resource Centre volunteers in the visiting areas of many
federal prisons in Ontario, by email atational@cfcarcafd.orgor by calling their toll
free information service. Many of its print resources are available as a free download at
www.cfcn-rcafd.org

1 TheJohn Howard Societlyas offices throughout Ontario. John Howard Society offices
provide services and support to people who are at risk of becoming involved in the
criminal justice system, and those who are already involved. Many offices also offer
supports for families of prisoners. Check owtww.johnhoward.on.ca to find out where
your local branch is, or call the Ontario officd16-408-4282

1 TheElizabeth Fry Society.his organization assists criminalized or imprisoned women.
Find your local Elizabeth Fry Society by looking in the phone book or checking out
www.elizabethfry.ca/esocieties.php




Prison directory and visitor information

This information is current as of August 2010. Please make sure to alweat aheadto the
prison before visiting, to ensure that the information you have is correct.
Always call ahead in case of changes or lockdowns.

Legend 19 Sarnia Jail 30

Provincial prisons Stratford Jail 31
Algoma Treatment & Remand Centre 20 Sudbury Jail 31
Brantford Jail 20 Thunder Bay Correctional Centre 32
Brockville Jail 21 Thunder Bay District Jail 32
Central East Correctional Centre 21 Toronto Jail 33
Central North Correctional Centre 21 Toronto East Detention Centre 33
Chatham Jail 22 Toronto West Detention Centre 34
Elgin Middlesex Detention Centre 22 Vanier Centre for Women 34
Fort Frances Jail 23 Walkerton Jail 35
Hamilton Wentworth Detention Centre 24 Windsor Jail 35
Kenora Jail 25 Federal prisons
Maplehurst Correctional Complex 25 Bath Institution 37
Mimico Correctional Centre 26 Beaver Creek Institution 37
Montieth Correctional Centre 26 Collins Bay Institution 38
Niagara Detention Centre 27 Fenbrook Institution 38
North Bay Jail 27 Frontenac Institution 39
Ontario Correctional Institute 28 Grand Valley Institution for Women 40
Ottawa-Carleton Detention Centre 28 Joyceville Institution 40
Owen Sound Jail 29 Kingston Penitentiary 41
Quinte Detention Centre 29 Millhaven Institution 42
St Lawrence Valley Correctional & Treat-30 Pittsburgh Institution 42

ment Centre

Warkworth Institution 43
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The icon shows how many pieces of governmergsued photo ID that adults need to
gf mu _r tgggrq, Eclcp_jjw* greéq " cqr
ble. Call ahead to speak to someone if you think there will be a problem.
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This icon shows that lockers are available to keep your personal belongings when
visiting and shows how much they cost. Some require a deposit that you will get
back when you return the key. Prisons without this icon do not offer lockers.

Gr

These icons show whether the visiting area is wheelchair accessible.

Some prisons are wheelchair accessible in the visiting area, but not in the washroon
This icon shows that the washroom is not wheelchair accessible.

This icon shows whether there is a bathroom available to visitors.

This icon shows whether there is a baby change table for visitors.

= =

This icon shows there are toys for children in the visiting area.

Closed

This icon shows that visits araot offered on Statutory Holidays. This may include:
Lcu Wc_pég B_w* D_kgjw B_w* Emmb Dpghb
Civic Holiday, Labour Day, Thanksgiving Monday, Christmas and Boxing Day.

This icon shows that you need to call in advance to reserve a visit. The number shd
how many hours you need to call in advance, but try to call earlier if possible.
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This icon shows that all visitors will pass through security measures, including a mef
detector, ion scanner and/or drug detection dogs.

al

In all prisons you must turn off or not bring electronics into the visiting area. This in-
cludes cell phones, cameras, ipods, mp3 players, laptops, and video games.
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This icon shows that Private Family Visits are available. Read more about Private H
ily Visits on page #7 .
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This icon shows that you are allowed to bring coins into the visiting area for the ven
ing machine. Paper money is not allowed. Amount of change allowed varies by pris
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Provincial Institutions

This information is current as of August 2010. Please make sure to always call ahead to the
prison before visiting, to ensure that the information you have is correct and to check for
changes or lockdowns.

Algoma Treatment and Remand Centre

1 Address800 Great Northern Rd. Sault Ste Marie ON, P6A 5K7

1 Phone Number705-946-0995

¢ Directions/transit From the bus terminal at Dennis St. and Queen St East, take the
Route 6 Cedar Heights city bus. It departs once every hour and costs $2/person each
way.

f Visiting Hourd~emales 12pm, 7:30-8:30pm (daily), Males 2pm4:30pm, 6:367:30pm
(daily). Same visiting times for people in remand and those that are sentenced.

f Visiting DetailsRemanded prisoners are allowed two visits a week; sentenced prisoners
are allowed three visits a week. Visiting times do not change on holidays.

1 Other InformationVisitors can bring cash or money order for canteen.

2 & = i Bl ®

Brantford Jail

1 Addressl105 Market St. Brantford ON, N3T 6A9

1 Phone Number519-752-6578 (extension 223 for correctional centre)

¢ Directions/transit From the VIA rail station, take the city bus 4A or 4C (departs every 30
minutes), during the weekday, or the city bus 13 or 15 (departs every hour) during the
evenings and on Sunday.

f Visiting Hoursl-4pm (daily) and 6:8pm (every day except Wednesday).

§ Visiting Details2 visitors are allowed at a time. Prisoners can have 2 visits a week. Visits
are 20 minutes long. Same rules apply for remand and sentenced prisoners. Please ar-
rive early as visits work on a first come, first served basis.

1 SecurityAll adults need to bring two pieces of governmerissued photo ID, and a third
government issued piece that does not need to have a photo. All visiting areas are ob-
served by camera surveillance.

1 Other InformationVisitors are allowed to bring personal belongings into visiting room as
there are no lockers outside.




Brockville Jall
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Address10 Wall St, Brockville ON, N3T 6A9

Phone Number613-341-2870 (extension 2 for visitor information)

Directions/transit Coach Canada offers buses from various cities. To check the schedule
call 1-800-461-7661. VIA Rail offers trains from several towns. Both buses and trains
arrive at the Train Station at 141 Perth St. From there, the Jail is a 10 minute walk or
you can take a taxi. If walking, head south on Perth St. Turn left onto Brock St and then
right at William St. Turn left at Court House Square and the Jail will be on your left side.
Visiting Hours/ days/week, 9-11 am, 2-4 pm.

Visiting Details Prisoners are allowed a 20 minute visit, possibly more if there is no one
else waiting to visit.

Other InformationVisitors are allowed to bring personal belongings into visiting room.
They can bring up to $75 in cash for canteen.

Central East Correctional Centre
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Address541 HWY 36, Box 4500 Lindsay ON, K9V 6H2

Phone Number705-328-6000

Directions/transit To get to Lindsay, take a Cafr bus that will take you to the Lindsay
Inn. From there, take the Green Route Bus and get off at Mount Hope Rd and Highway
36. Walk north along Highway 36 for approximately two minutes and the Correctional
Centre is on the right. The bus runs MerBat, 7 am7 pm and stops at Mount Hope Rd
once an hour. The John Howard Society provides a lawst transportation option to this
institution; see page 11 of this booklet for details.

Visiting HoursDepends on the prisoner. Call ahead (on the day of the visit) to find out
visiting hours for your friend or family member.

Visiting DetailsPrisoners are allowed two 30 minute visits/week, with a maximum of 2
adults.

Other Information Visitors are allowed to bring money for canteen fund. Some staff can
speak French, Spanish, and other languages.
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Central North Correctional Centre

f
f

Address1501 Fuller Ave. Penetanguishene ON, L9M 2H4
Phone Number705-549-9470
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1 Directions/transit Greyhound no longer offers a bus to Midlan@he John Howard Soci-
ety provides a lowcost transportation option to this institution; see page 11 for details.

1 Visiting HoursVion-Fri 6:8pm, Sat, Sun and Holidays 10atd®2pm, 2-4pm, 6-8pm,

1 Visiting DetailsVisitors must reserve in advance by calling the number above and exten-
sion 3124, between 8am4pm MondayFriday. Each prisoner is allowed 2 visits a week
and 2 visitors per visit. Visits are 20 minutes long if in remand, 40 minutes long if sen-
tenced.

1 SecurityVisitors must pass through a metal detector.

1 Other InformationAll belongings must be left in lockers outside of visiting room. Staff
can arrange for French assistance.
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Chatham Jail

1 Addressl7 Seventh St., Chatham ON, N7M 4J9

1 Phone number519-352-0150 (visiting hours press 1)

71 Directions/transit Take a Greyhound bus to Chatham. From the bus station you can take
a taxi or walk southwest on Grand Ave toward Michener Rd (approximately 2 minutes).
From there catch the city bus #2. Transfer to bus #3 and ask the driver for the nearest
stop to the Jail (which is at Stanley and Adelaide).

1 Visiting HoursGeneral Population: Monday, Wednesday, Friday, Saturday 4185 am,
and 5:157:15 pm. Sunday: 9:18.1:15 am
Protective Custody: Tuesday, Thursday: 911515 am, 5:157:15 pm, Sunday 5:15:15
pm.

1 Visiting DetailsPrisoners are allowed 2 visits per week, and can request 1 extra visit/
month. Typically allowed 1 additional visit during last week of December. Visitors must
arrive before 10:50 am or 6:50 pm (to ensure each visit is a minimum of 20 minutes).
Please arrive early as visits work on a first come, first served basis.

1 Other InformationVisitors are allowed to bring belongings into visiting area as no lock-
ers are available. Four prisoners can have visitors at a time. Freapkaking staff avail-
able.

Elgin Middlesex Detention Centre

¢ Address711 Exeter Rd. London ON, N6E 1L3
1 Phone Numberb19-686-1922

\




Directions/transit Take a Greyhound bus or VIA train to London. Between the bus and
train station is Richmond St. Wait at the corner of Richmond and York for bus #4B
[Oxford East] Southbound. During the day, the bus runs every 15 minutes. After approxi-
mately 40 minutes, get off at Exeter Rd. and Sholto Dr. Walk east along Exeter for 3
minutes and the Detention Centre will be on your right.

Visiting HoursGeneral male population has visits every day£2pm, as well as Wednes-
day, Saturday and Sunday 5:3845 pm. Protective Custody male prisoners: every day 9
-11 am. Male institutional workers: Friday and Saturday2lpm, Tuesday and Thursday
5:30E6:45pm. Women prisoners: Monday, Tuesday, Wednesday, Thursday, and Saturday
1-2 pm, Monday and Friday 5:3:45 pm.

Visiting DetailsNo visits are allowed to start in the last fifteen minutes of a visiting ses-
sion. 3 visitors are allowed, including children accompanied by an adult over 18. Visits
are 20 minutes long. Each prisoner is allowed 2 visits/week. Holidays count as normal
visiting days. Please arrive early as visits work on a first come, first served basis.
SecurityAll visitors need one piece of governmerissued photo ID, or 3 government
issued nonphoto ID. Visitors must pass through a Metal Detector.

Other InformationNo change table, but there is a counter in the washroom that could
work. All money for canteen must be brought during visits. Canteen money must be in
cash, not cheques or money orders, with a maximum of $100.
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Fort Frances Jalil
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Address310 Nelson St., Fort Frances ON, P9A 1B1

Phone Number807-274-7708

Directions/transit The Jail is located close to the US Border, two blocks south of Scott St,

mi| Lcj gml Qr, “cruccl Nmpr _ec ?tc, _Ib Tg
use a taxi: North Air Taxi at-B07-274-5301 or 1-800-465-7761

Visiting Hours7 days/week 1:30-2:30 pm, 7:008:30 pm.

Visiting DetailsPrisoners are allowed a 2@B0 minute visit.

SecurityPrisoner can request a private visit ahead of time (still no contact) though this

a_|l ér ~c¢c es_p_lrcch,

Other InformationVisitors can bring cash for canteen, but no cheques or money orders.
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Hamilton Wentworth Detention Centre
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Address165 Barton St. E., Hamilton ON, L8L 2W6

Phone Number©05-523-8800

Directions/transit Take the GO Bus or GO Train to the Hamilton GO Centre. From there,
take the Hamilton City bus line 2 [Barton] Eastbound. Exit at Barton and Elgin Street. The
Centre is on the north side of Barton St.

Visiting Hour-11 am (except Saturdays);# pm (except Wednesdays),G:45 pm
(except Fridays, Saturdays and Sundays).

Visiting Details_ast visitors are allowed in 30 minutes before the end of the visiting
hours. Each prisoner is allowed 2 visits a week, each 20 minutes long. (Extra visits on
Dec 25th and Jan 1st). Two people are allowed at a visit. One baby that is carried can
also come without counting as one of the two people.

SecurityVisitors must pass through metal detector.

Other InformationVisitors cannot bring any personal items to visiting room.
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Kenora Jall
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Address1430 River St. Kenora ON, P9N 1K5

Phone Number807-468-2871

Directions/transit No transportation program. There is a Greyhound bus stop in Kenora
close to Jail. The bus depot is 4850 Highway 17 E, Kenora. If you walk several min-
utes east along Highway 17 once you leave the bus deport, you will see River St. and
the Kenora Jail.

Visiting HourgAll visiting hours are in effect 7 days/week. General Male Population:
1:00-3:15 pm. Women: 3:154:00 pm. Protective Custody: 4:60:30 pm.

Visiting DetailsEach prisoner is allowed 2 visits a week, each 20 minutes long. Visitors
a_| a_jj rfc h_gj _I'b rm gnec_i ugrf rfc
Please arrive early as visits work on a first come, first served basis.

Other InformationVisitors can bring up to $60 in cash, cheque or money order for can-
teen (no coins). Visitors are allowed to bring personal belongings in visiting room.
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Maplehurst Correctional Complex
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Address661 Martin St. Box 10, Milton ON, L9T 2Y3 (beside the Vanier Centre for
Women)

Phone Number905-878-8141

Directions/transit Take the GO Bus or GO Train to Milton Station, from there you can
take a taxi or bus. The bus costs $2.75/person: take the #1 city bus [Woodward/Maple]
and stop at the corner of Martin St. and Market Di.he John Howard Society provides a
low-cost transportation option to this institution, see page 11 of this booklet for details.
Visiting HoursThe same every day of the week (including holidays). All General and
Remand population receive two 20 minute visits/week. General population and Re-
mand units 8, 9, 10 and 11 have visits every day from 1:3830 pm, 5:367:30 pm.
Prisoners in segregation have visits 1:3830 pm and 5:307:30 pm. Prisoners in pro-
tective custody have visits 911 am and 5:307:30 pm. Sentenced prisoners in sections
5, 6, and 7 receive two 40 minute long visits/week. These run 5:36:10pm and 6:30
7:10 pm.

Visiting DetailsVisitors are asked to try to attend the first visit time and register early at
the desk (5pm for a 5:30pm visit). Please arrive 30 minutes before end of visiting time.
No visitors allowed after 7pm. Maximum of 2 visitors (not counting infants).

SecurityAll visitors must pass through a Metal Detector.

Other InformationVisitors are not allowed to bring any personal items. Lockers are
available in lobby, but visitors must leave car/house keys with staff to get a key for
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locker. While prisoners in general population and remand have no physical contact dur-
ing visits, prisoners in Correctional Centre are allowed open visitgsitors can bring any
amount of cash or money order for canteen.
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Mimico Correctional Centre

1 Addressl130 Horner Ave. Toronto ON, M8Z 4X8

1 Phone Numberi16-314-9600

1 Directions/transit Approximately 20 minute walk from the Mimico GO Train Station.

Take Bloor Danforth Subway to Islington Station, then TTC Bus 110 A to Horner Ave. (Bus
is accessible and has place for bicycle). Please note that if you need a wheelchair acces-
sible route, get off the subway at Kipling Station instead of Islington.

§ Visiting Hourdntermittent prisoners are not allowed visits. Regular prisoners can visit
Wednesday, Thursday, or Sunday from 1:3€80 pm.

f Visiting DetailsPrisoners allowed a maximum of 2 visitors (not counting infants. Older
children count as visitors). Please arrive early as visits work on a first come, first served
basis.

1 Other InformationLetters and money (cash or money order, no cheques) for canteen
are accepted by reception on Wednesday and Thursday visits only. Visitors must leave
all personal belongings outside of visitor room. If you leave visiting area to go to wash-
room, you are not allowed to return to visit. Open visits allow a hug and kiss at begin-
ning and end of visit, but not during. Staff monitors that people are not allowed to cross
line and contact prisoner throughout visit. Private visits are only available for lawyers
and other professional visits, or if prisoner is kept in segregation and cannot be in same
area as other prisoners. Interpreters may be available; call ahead.
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Montieth Correctional Centre

f Address Junction Hwys 11 & 577, Box 90, Monteith ON, POK 1P0

1 Phone Number705-232-4092

1 Directions/transit There are no transportation programs available for visitors. The near-
est bus stop is in Madison which is a 15 minute drive away, after which you can take a
taxi to the Jail.

f Visiting HourgAll visiting hours are every day of the week, every day of the year
(including weekends and holidays), except for lockdowns. MPU Remand: 9t845am
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and 1:30-3:45pm. Dorms 5 and 6: 94.0:45 am. Dorms 7 and 8: 1:33:45pm.

Visiting DetailsPrisoners are allowed a maximum of 2 visitors (children count as visi-
tors). Visits are 20 minutes. Main jail is allowed 2 visits/week, MPU is allowed 1 visit/
week. Please arrive early as visits work on a first come, first served basis. Minimum se-
curity prisoners in dorms are allowed physical contact, with a guard present in room.
Prisoners in main jail have no physical contact.

Security All visitors must pass through a metal detector.

Other InformationVisitors must leave personal belongings in lockers outside of visiting
room. Visitors can bring cash or money order for canteen and letters for prisoners. Any
other gifts will be held for prisoner until he is released. It is recommended that visitors
only bring gifts that the prisoner would need immediately upon being released.

Niagara Detention Centre
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1

AddressHwy 58, 1355 Uppers Lane, Box 1050, Thorold ON, L2V 4A6

Phone NumbeR05-227-6321

Directions/transit The 22 Thorold South Bus runs Mond8gturday during the day and
stops on the main street approximately 2 minute walk away. Please note this bus route
requires you to pay a double fare.

Visiting HoursMlonday: 24 pm, 6-8 pm, Tuesday: 68 pm, Wednesday: 24 pm, 6-8 pm,
Thursday: 24 pm, 6-8 pm, Friday: 24 pm, Saturday: 14 pm, Sunday: 14 pm, 6-8 pm.
Visiting DetailsPrisoners are allowed two 20 minute long visits a week with a maxi-
mum of two adults. Additional visits are allowed during the last two weeks of Decem-
ber. Please arrive early as visits work on a first come, first served basis.

Other InformationVisitors must leave all personal belongings outside of visiting room.
Visitors can bring up to $100 in cash for canteen between 9 @ pm. Private visits
are only allowed for prisoners who have special conditions (i.e. solitary confinement).
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North Bay Jail
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Address2550 Trout Lake Rd. North Bay ON, P1B 7S7

Phone Number705-472-8115

Directions/transit Take the Northland Bus to North Bay. From the bus depot, take bus
5E [Graniteville]. The bus leaves every half hour. After approximately 10 minutes, get
off at the stop on Trout Lake Rd. directly in front of the Jail. Please note that on week-
ends, the time frame of the bus route is shorter, so check with bus company. Most, but
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not all of the buses are accessible.

Visiting HoursEvery day of the week. Constant watch=9:30 am. Segregation: 9:300

am. People who work in the kitchen: 1410:30 am. Women: 10:30L1:30 am. Protective
custody: £2:30 pm. General population: 2:3@ pm.

Visiting DetailsPrisoners are allowed two 20 minute long visits a week, with a maxi-
mum of 2 adult visitors. Please arrive early as visits work on a first come, first served
basis. Visitors and prisoners can request additional visits, but these are not guaranteed.
Other InformationVisitors must leave all personal belongings in car or in lockers that are
provided for free. Visitors can only bring money for canteen during scheduled visiting
time.
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Ontario Correctional Institute (OCI)
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Address109 McLaughlin Rd. S. Brampton ON, L6Y 2C8

Phone Number905-457-7050

Directions/transit From the Brampton GO Train Station, take a four minute taxi ride.
Alternatively, take Bus route 1[*A] direction west from the downtown terminal. Get off
at Queen St. W. Walk to the stop at McLaughlin Rd N. and take Bus route 3 [*AV]
southbound and get off at McLaughlin Rd S, which is in front of OCI.

Visiting HoursSaturday and Sunday:-4 pm, Monday, Tuesday, and Friday:9%pm.
Visiting DetailsPrisoners are allowed 2 one hour visits a week, with a maximum of 2
adult visitors. Visitors must call to reserve a time. Staff try to reach visitors if visiting
hours are cancelled, but cannot guarantee they can reach all people, so call on the day
of to confirm. Visits are open.

Other InformationVisitors cannot bring any personal belongings into visiting area. Visi-
tors can bring any amount of cash or money order for the canteen. Visitors can bring
letters, which will first go through security. There is a baby change table in the wash-
room.
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Ottawa-Carleton Detention Centre (OCDC)
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Address2244 Innes Rd., Ottawa ON, K1B 4C4
Phone Number613-824-6080

Directions/transit There are several buses and trains available to get to OCDC. From the
Bus Depot (at 265 Catherine St) walk for four minutes to the bus stop at Chamberlain



and Kent. Take Bus route 101 direction Orléans. Get off at station Lees 1A. From there
take Bus route 94 direction Millennium. Get off at Innes/Innes Bypass. Walk east along
Innes Rd. for one minute until you reach the Detention Centre.

f Visiting HoursVien in protective custody: Monday, Wednesday, Friday and Sund&iy19
am. Women: Tuesday, Thursday, Saturdag®am. Minimum Area and Pod Area: daily
1:30e 4 pm.

f Visiting DetailsPrisoners are allowed two 20 minute long visits a week with a maxi-
mum of two adults each visit. Please arrive early as visits work on a first come, first
served basis.

¢ Other InformationVisitors must leave all personal belongings outside of visiting room.
Visitors can bring a maximum of $300 in cash only for canteen and must deposit before
visit.
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Owen Sound Jail

1 Address1237 Third Ave. E. Box 517, Owen Sound ON, N4K 5R1

1 Phone Number519-376-0435

{1 Directions/transit Take the Greyhound bus to Owen Sound and walk for five minutes
along Third Ave, away from 10th St E. The Jail will be on your right. Alternatively, you
can take the East Bay Shore Green Line city bus, which stops in front of the Jail.

{1 Visiting HoursEvery day of the week, 911 am and 24 pm.

f Visiting DetailsPrisoners are allowed three 20 minute long visits per week. Please arrive
early as visits work on a first come, first served basis.

f Other InformationVisitors are encouraged to leave personal belongings in car. If this is
not possible, items can be brought into visiting room. Visitors can bring cash only for the
canteen. Please call ahead of visit to find out how much money you can bring for the
specific prisoner.

Quinte Detention Centre

f Address89 Richmond Blvd. Napanee ON, K7R 3S1

1 Phone Number613-354-9701

1 Directions/transit There is one train a day from the ToronEdttawa line to Napanee.
Coach Canada offers a bus to Napanee from the Pearson Toronto Airport. Upon arrival to
Napanee, there are no city buses, so visitors must take a taxi to the Ceniree John
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Howard Society provides a loveost transportation option to this institution, see page 11
of this booklet for detalils.

Visiting HourdDifferent for each prisoner. Visitors can call ahead to ask about a prisoner.
Visiting DetailsAll prisoners are allowed two 30 minute long visits a week with a maxi-
mum of two adults each visit. Please arrive early as visits work on a first come, first
served basis.

Other InformationVisitors must leave all personal belongings outside of visiting room.
Visitors can bring cash for canteen, but prisoners are only allowed a maximum of $100
in their account, so please call ahead to find out how much you can bring.
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St. Lawrence Valley Correctional & Treatment Centre
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Address1804 Hwy 2 E., Brockville ON, K6V 5T1
Phone Number613-341-2870
Directions/transit Coach Canada offers buses from several cities. To check the schedule
call 1-800-461-7661. VIA Ralil offers trains from several towns. Both buses and trains
arrive at the Train Station at 141 Perth St. From there, walk south for one minute along
Perth St. Wait for the Red Line bus at the corner of Perth and Brock St. The bus will stop
directly along King St. in front of the Centre in less than ten minutes.
Visiting HoursEvery day of the week, 14 pm.
Visiting DetailsPrisoners are allowed one hotlong visit a week, with a maximum of
two adults. Visitors must reserve visits ahead of time. If visits are not arranged ahead of
time, the visit may still be allowed, but they are not guaranteed and the visit would be
without physical contact. Visits reserved in advance are allowed physical contact. All
open visits are private from other visitors, but still monitored by guards.
SecurityVisitors must pass through a metal detector and other security measures.

Other InformationVisitors can bring cash for canteen (maximum $500).
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Sarnia Jail

1 Address700 Christina St. N., Sarnia ON, N7V 3C2

1 Phone Number519-337-3261

1 Directions/transit No transit program, not far from downtown Sarnia, Bus stop out front
of Jail.

1 Visiting HoursEvery day of the week, 14 pm.

Visiting DetailsPrisoners are allowed two 30 minute visits a week with a maximum of



two people each visit. Visitors must reserve visits one day ahead of time, by phone. Re-
mand and Sentenced prisoners have the same visiting rules and times.

Other InformationVisitors must leave all personal belongings outside of visiting room.
Visitors can bring cash or money order for canteen (no set limit).
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Stratford Jalil
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Address730 St Andrew St. Stratford ON, N5A 1A3

Phone Number519-271-2180

Directions/transit From several cities, you can take a Greyhound bus to the bus depot
or a VIA train to the train Station. From the bus depot, take a taxi to the Jail. From the
train station you can take the Blue Line of the city bus [Downie/Depot] and stop at Erie
St. and Ontario St. From there go west on Ontario St one block. Cross Church St and turn
left (south). Walk about ten paces, then turn right (west) on St. Andrew St. The jail is
about halfway down the block, on the right hand side.

Visiting HoursGeneral Population: every day of the week,-2 pm, Wednesdays extra
visit, 5:40-6:30 pm. Protective Custody: Sunddyriday 911 am, Saturdays 5:1®%:30

pm, Wednesdays extra visit, 5:38:40 pm.

Visiting DetailsPrisoners are allowed three 20 minute long visits a week with a maxi-
mum of two adults. Please arrive early as visits work on a first come, first served basis.
Other InformationVisitors are allowed to bring personal belongings into visiting room,

but cann prisoners. Visitors can bring up to $50 in cash for canteen.

Sudbury Jall
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1

Address181 Elm St. West, Sudbury ON, P3C 1T8

Phone Number705-564-4150

Directions/transit The Greyhound bus station is on the south side of Notre Dame Ave.
Walk across the street to the north side of Notre Dame Ave. The city buses arrive every
15 minutes and go directly to the downtown city bus station. Make sure you request a
free transfer when boarding the bus on Notre Dame Ave. Fare is $2.50, exact change
required. At the bus station, take a West End bus to Hartman Street. The West End bus
leaves at 15 min. and 45 min. past the hour. The Sudbury Jail is across the street.
Visiting HoursAll visiting hours are daily. Super Protective Custody Mer®:80 am. Pro-
tective Custody Men: 9:30.1:00 am. Protective Custody Women: 4111:30 am. General
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Population Women: 11:30 ari2:00 pm. General Population Men: 1:30 pm. Outside
Work Party: 45:00 pm. Kitchen Crew:4:00 pm.

f Visiting DetailsPrisoners are allowed two 20 minute long visits a week. Please arrive
early as visits work on a first come, first served basis.

¢ Other InformationVisitors are allowed personal belongings in visiting room, but no cell
phones or cameras. Visitors can bring cash to deposit for canteen.
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Thunder Bay Correctional Centre

 Address2351 Hwy 61 S, Box 1900, Thunder Bay ON, P7C 4Y4

1 Phone Number807-475-8401

1 Directions/transit There are several buses, including Greyhound and Caribou Coach you
can take to Thunder Bay. From there you must take a taxi (for approximately 22 min-
utes) as there is no public transit that reaches the Correctional Centre. From the airport,
the taxi will be approximately 10 minutes to the Centre.

§ Visiting HoursVen: 1-4 pm everyday of the week. Two 60 minute long visits/week.
Women: Mondag Friday 24 pm, Saturday and Sunday are ®1 am.

f Visiting DetailsEach female prisoner is allowed two 30 minute long visits/week. All
prisoners are allowed two people at a time. Please arrive early as visits work on a first
come, first served basis.

§ Other InformationVisitors are allowed to bring personal belongings into visiting room.
Visitors can bring money for canteen, cash is preferable, but cheques also accepted in
rfc npggmlcpéqg | _kc &l m jgkgr',
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Thunder Bay District Jail

1 Address (for Jailp85 MacDougall St., Thunder Bay ON, P7A 2K6
1 Phone Number807-345-7364

71 Directions/transit There are several buses, including Greyhound and Caribou Coach you

can take to get to Thunder Bay. From the Water street terminal, you can take Bus 1
[Mainline] or 7 [Hudson] directly to the Jail. From the airport you can take bus 4
[Neebing Route] and transfer at Frederica St to Bus #1 [Mainline].

§ Visiting HoursGeneral Population: Daily-8:30 pm. Isolated Population: Daily 8:39
pm.

f Visiting DetailsEach prisoner is allowed two 30 minute long visits per week. All prison-



ers are allowed three people at a time. Please arrive early as visits work on a first
come, first served basis.

1 Other InformationVisitors are allowed to bring personal belongings into visiting room.
Visitors can bring up to $200 in cash for canteen. Cheques not accepted.
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1 Addresss50 Gerrard St. E. Toronto ON, M4M 1X6

1 Phone Numberi16-325-8600

¢ Directions/transit From Downtown Toronto, take the King Streetcar (504) or Dundas

Streetcar (505) eastbound. Get off at Broadview Avenue and walk briefly north. The Jail

is past the library, on the left. Alternatively, take the Bloor/Danforth subway to Broad-

view Station. Go to Streetcar level and take any southbound streetcar to Don Jail Road-

way/Simpson Road (first stop past the Bridgepoint Health Centre). The Jail is on your

right.

Visiting HoursProfessional visits: 1:3@:30 pm. Public visits: 1:3@ pm, daily.

 Visiting DetailsPrisoners are allowed two 20 minute long visits a week, with a maxi-

mum of two people. Please arrive early as visits work on a first come, first served basis.

Visitors must arrive 30 minutes before the end of a visiting time to gain entry.

SecurityAll visitors must pass through a metal detector and be searched.

¢ Other InformationVisitors are allowed to bring personal belongings into visiting room.
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name; cash is not accepted.

Toronto East Detention Centre

1 Address55 Civic Rd. Scarborough ON, M1L 2K9

1 Phone Number16-750-3513

1 Directions/transit Take the Stouffville GO Train or the BleDanforth subway to Ken-
nedy Station. Go to Bus Platforms and take the 34C westbound along Eglinton Road. Get
off at Thermos Road and cross at the lights heading towards the Royal Bank. Cross the
street and walk one block, then take a light right and the Detention Centre will be in
front of you. Enter on the left doorway entrance. Alternatively, you can walk from Ken-
nedy Station in approximately 20 minutes.

§ Visiting HourdDaily 910:30 am, 13:30 pm.

{ Visiting DetailsPrisoners are allowed two 15 minute long visits a week with a maxi-
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mum of two people. Children are not allowedPlease arrive early as visits work on a
first come, first served basis.

SecurityAll visitors must have two pieces of government issued 1D, one of which must
be photo ID.

Other InformationVisitors are allowed to bring personal belongings into visiting room.
All money brought for canteen must be as cash; cheques not accepted.
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Toronto West Detention Centre
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Address111 Disco Rd. Box 4950 Rexdale ON, M9W 5L6

Phone Number116-675-1806

Directions/transit Take the Bloor/Danforth subway to Kipling Station. Go to Bus Plat-
forms. Take either the 112C (Westmall) or the 45A (Kipling via Carlingview/Belfield).
Get off bus when you hear 117 Disco Road address called (or ask the driver). The Centre
will be on the other side of the street.

Visiting HourdDaily, 1:064:00 pm.

Visiting DetailsPrisoners are allowed two 20 minute visits a week with a maximum of
two people per visit. Please arrive early as visits work on a first come, first served basis.
Other InformationVisitors are allowed to bring personal belongings into visiting room.
Visitors are allowed to bring up to $100 in cash to canteen. Money orders and letters
must come through mail. Cheques not accepted.
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Vanier Centre for Women
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Address655 Martin St. Box 1040, Milton ON, L9T 5E6 (beside the Maplehurst Correc-
tional Complex)

Phone Number905-876-8300

Directions/transit Take GO Train or GO Bus to Milton Station. From there you can take a
Taxi, or take the #1 city bus [Woodward/Maple] and stop at the corner of Martin St. and
Market Dr. Bus stop nearby

Visiting HoursVisits begin at 2pm, 2:45 pm, 6:15 pm, and 7 pm daily.

Visiting DetailsPrisoners are allowed two 30 minute long visits a week with a maxi-
mum of two adults and one infant. Children under 16 must be accompanied by an adult
over 19 Visitors must reserve a visiting time in person or by phone at 9@76-8300 ext
8315. Visitors can call between 8 a&8 pm every day of the week. Open visits are al-



lowed between sentenced prisoners and visitors without criminal records. All other vis-
its do not have physical contact.

1 SecurityAll visitors must have two pieces of governmerssued ID, one of which must
be a photo ID. All visitors must pass through a metal detector.

1 Other InformationVisitors must leave personal belongings outside of visiting room. Visi-
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prisoner.
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Walkerton Jall

1 Address209 Cayley St. Box 429, Walkerton ON, NOG 2V0

1 Phone Number519-881-3442

1 Directions/transit To get to Walkerton, take About Town Bus Lines from Kitchener. From
there you can walk west along Durham St, turn right (south) down Jackson St and then
right (east) along Cayley St. This will take approximately five minutes. Alternatively you
can call a taxi, and the ride will take one minute.

f Visiting HoursGeneral Population: every day from-21 am and 24 pm. Protective Cus-
tody: every day, 5:156:30 pm. Intermittent population (TAP): 1:1.1:30 am and 44:30
pm. Family visits are every day, 12:3Q pm.

§ Visiting DetailsPrisoners are allowed three 30 minute long visits a week with a maxi-
mum of two visitors at a time. Family members can visit at any time during visiting
hours, but are encouraged to come during Family visits if they are bringing children.
Please arrive early as visits work on a first come, first served basis.

¢ Other InformationVisitors are allowed to bring personal belongings into visiting room.
Can bring up to $100 in cash or money order for canteen, cheques not accepted.

T EHH® [

Windsor Jalil

f Address378 Brock St., Box 7038, Windsor ON, N9C 3Y6

1 Phone Number519-973-1324

71 Directions/transit The Greyhound bus to Windsor stops at a station that is connected to
the local bus station. From there, or downtown Windsor (Ouellette & Wyandotte), take
rfc éraaqpuiqgOE ~sq* wucqr mslb, Ecr mdd gl d
Alternatively you can walk for 30 minutes from downtown by walking to Riverside Dr,
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West on Riverside Dr which turns into Sandwich St. Then walk along Sandwich St. to
Brock.

1 Visiting HoursNomen Prisoners: Wednesday 5:3030 pm, Friday 24 pm. Men, Regular
Population: Monday 5:3&7:30 pm, Tuesday 2 pm, 911 am, Thursday 24 pm, Satur-
day 911 am, Sunday 24 pm. Men, Protective Custody: Mondays, Wednesdays and Sat-
urdays 24 pm, Tuesdays 5:370:30 pm, Fridays and Sundays®l am.

1 Visiting detailPrisoners are allowed two 20 minute long visits a week with two visitors
at a time (more may be allowed, if the visiting room is not crowded). Please arrive
early as visits work on a first come, first served basis. December 25th is a free visit that
does not count towards the two visits allowed a week.

1 Other InformationVisitors are allowed to bring personal belongings into visiting room.
Visitors can bring money for canteen, but cheques or money orders are not accepted. All
money orders, letters, and gifts must come through mail. Prisoners are allowed to sub-
mit a special request for a private visit, but that cannot be guaranteed.
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FEDERAL INSTITUTIONS

This information is current as of August 2010. Please make sure to always call ahead to the
prison before visiting, to ensure that the information you have is correct and to check for

changes or lockdowns. Policies and other information about visiting a federal prison can be
found here: www.cscscc.gc.ca Yaj gai ml rfc ED_kgjgcg md

Bath Institution (Med)
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Address5775 Bath Rd., Box 1500, Bath ON, KOH 1G0

Phone Number613-351-8346 (1-866-908-4042 for Visitor Information)

Directions/transit Take a Coach Canada bus or VIA Rail train to Kingston. From either the
bus or the train station, take a taxi to the prisonThe John Howard Society provides a
low-cost transportation option to this institution, see page 11 of this booklet for details.
Visiting HoursVednesday 8:30ari1:30am and 1:00pm3:30pm, Thursday 5:30 pm

8:30 pm, Saturday and Sunday 8:30 aB130 pm. Please note, no visitors can enter or
leave between 11:15 am12:30 pm.

Visiting DetailsThe number of visitors allowed for each prisoner may be limited by the
number of seats; call ahead to check. Prisoners must complete the visitor request proc-
ess prior to a visitor being approved. All visits must be booked at least 48 hours in ad-
vance by calling the Visitor Information number above.

Other InformationVisitors are allowed to bring in coins for vending machine (no paper
money). Diapers, wipes and bottles can be brought in after they pass through security
and go in a diaper bag that is provided by staff, but they must be left in a locker until
they are needed. Gifts, Letters, and Canteen money must come through the mail.
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Beaver Creek InstitutiorfMin)
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Address PO Box 1240 Gravenhurst ON, P1P 1W9

Phone Number705-687-6641

Directions/transit Take a bus from Toronto with Ontario Northland or Greyhound (which
takes between 38 hours), or a train from Union Station in Toronto. From the station,
take a 5 minute taxi to the Institution. The John Howard Society provides a la@st
transportation option to this institution, see page 11 of this booklet for details.

Visiting HoursMonday and Wednesday-Zpm, Saturday and Sunday 9:30&#5pm.

Visiting DetailsEach prisoner is allowed up to four adult and unlimited child visitors at a
time. Visitors are allowed to come MondagrWednesday, and Saturdagr Sunday in a
week. Prisoner must complete the visitor request process prior to a visitor being ap-
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proved. Once approved, the prisoner schedules a visit in advance.

§ Other InformationSanitary napkins, tampons, and diaper bags can be brought in after
first going through security. All other personal belongings can be left in a locker. Beaver
Creek has a vending machine for which you can bring no more than $10 in change. Let-
ters must come through the mail. Visits can be inside or outside.
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Collins Bay Institution (Med)

f Address 1455 Bath Rd, PO Box 190, Kingston ON, K7L 4V9

1 Phone Number613-545-8598 (1-866-888-2191 for Visiting Information)

7 Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. From
either the bus or the train station, take a taxi to the Institution.The John Howard Soci-
ety provides a lowcost transportation option to this institution, see page 11 of this
booklet for details.

T Visiting HoursSegregation visits are Monday BL1:30 am, Transition visits are-B:30
pm. All other visits are Tuesday, Wednesday, Thursda§:85 pm, Friday 13:45 pm,
and Saturday and Sunday 9 ati2 pm and 1:3:45 pm. Visitors must arrive at the institu-
tion before 10:15 am for morning visiting sessions in order to be permitted entrance.

f Visiting DetailsPrisoner must complete the visitor request process prior to a visitor be-
ing approved. Visitors are permitted up to five visits per week. Each visiting period
counts as one visit.

1 SecurityChildren will also need two pieces of government issued ID, but this does not
need to be photo ID if they are under 18.

1 Other InformationAll personal belongings are kept in a locker. There are several excep-
tions to this that are outlined in the documents that will be sent to you when you com-
plete your prisoner request form. Gifts and letters must come through the mail. All can-
teen money must be declared up front, can come in cheque or money order (not cash)
I'b ugjj ¢ bcnmggrcb bgpcarjw glrm rfec
books and games for children.
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Fenbrook Institution (Med)

1 Address2000 Beaver Creek Drive, P.O. Box 5000 Gravenhurst ON, P1P 1Y2
1 Phone Number705-687-1895 (1-877-677-3705 for Visiting Information)
¢ Directions/transit Take a bus from Toronto with Ontario Northland or Greyhound (which



takes between 38 hours) to Gravenhurst, or a train from Union Station in Toronto. From
there, a taxi to the Institution will take about 5 minutesThe John Howard Society pro-
vides a low-cost transportation option to this institution, see page 11 of this booklet for
details.

{1 Visiting HoursSegregation visits are Mondays-21 am. Regular visits are Monday-3:30
pm, Friday, Saturday and Sunday all 9 a&30 pm.

1 Visiting DetailsEach prisoner is allowed up to seven visitors at a time. Prisoner must
complete the visitor request process prior to a visitor being approved.

¢ Other InformationAll personal belongings are kept in a locker. Exceptions are up to $25
in coins for vending machine (no paper money) and a diaper bag that will pass through
security. Anything in the diaper bag that is not allowed can be left in a locker. Gifts and
letters must come through the mail. All canteen money must be declared up front, can
amkc gl a_qgqf* afcosc* mp kmlcw mpbcp* _1ID
account.
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Frontenac Institution (Min)

1 Addressl455 Bath Road, PO Box 7500, Kingston ON, K7L 5E6

1 Phone Number613-536-6000 (1-866-607-4217 for Visiting Information)

1 Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. From
either the bus or the train station, take a taxi to the prisonThe John Howard Society
provides a lowcost transportation option to this institution, see page 11 of this booklet
for detalils.

f Visiting HoursSaturday and Sunday 8:301:15 am, 12:304:15 pm.

{ Visiting DetailsPrisoner must complete the visitor request process prior to a visitor be-
ing approved. Children must be accompanied by their legal guardian.

¢ Other InformationSanitary napkins, tampons, and diaper bags can be brought in after
first going through security. All other personal belongings can be left in a locker. Excep-
tions are up to $15 in coins per person for vending machines in the visiting area (no
paper money). Anything in the diaper bag that is not allowed can be left in a locker.
Letters must come through the mail. All canteen money must be declared up front, can
amkc gl a_qgqf* afcosc* mp kmlcw mpbcp* _1D
account

PEV gk é\ 25¢ @ @ E'OS%

N

39



40

Grand Valley Institution for Women (Multi)

1 Address1575 Homer Watson Blvd., Kitchener ON, N2P 2C5

1 Phone Number519-894-2011 (519-895-8117 for Visiting Information)

1 Directions/transit There are several buses to Kitchener that will bring you to the city
bus station. From there, you can take a taxi or walk three minutes to Charles St. Termi-
nal. Take Bus route 8[V] towards Kitchener. After 18 minutes, get off at Fairview Park
Terminal. From there, take Bus route 10[V] towards Conestoga College. Arrive at stop
1706, Doon Village/Millwood. Walk for 8 minutes to get to the Institution.

f Visiting HoursMaximum security visits: Thursday-8:45 pm, Sunday 8:48.0:45 am,
General Population: Friday-8:45 pm, Saturday 8:48.0:45 am, 13:15 pm and Sunday
1pm-3:15 pm

{1 Visiting DetailsPrisoners must complete the visitor request process prior to a visitor be-
ing approved. Once approved, you must call at least 48 hours in advance to schedule a
visit. Each prisoner is allowed up to four adult visitors at a time (plus children). All chil-
dren must be declared on the application form. Visitors that have been approved are
entitled to visits whenever there is a visiting slot. Unless there are some restrictions on
the visitor or prisoner, visits are allowed for the whole time slot. Prisoners may not be
called for visits if they are in programming at that time, so ask what times work best.

§ Other InformationVisitors are not allowed to bring any personal belongings with them
to the visiting room, except for $5 in change (per visit, not per visitor). Items needed for
a baby must remain in secured locker outside of visiting room and retrieved as needed.
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Joyceville Institution (Med)

1 AddressHighway 15, PO Box 880, Kingston ON, K7L 4X9

1 Phone Number613-536-6400 (1-888-569-2384 for Visiting Information)

{1 Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. From
either the bus or the train station, take a taxi to the prisonThe John Howard Society
provides a lowcost transportation option to this institution, see page 11 of this booklet
for detalils.

§ Visiting HoursMonday, Tuesday and Friday: 42pm, Wednesday and Thursday 12
pm, Saturday and Sunday: 9 a8 pm. Segregation and 1 A Population=80:45 am.

{ Visiting DetailsPrisoners must complete the visitor request process prior to a visitor be-
ing approved. All children must be accompanied by an adult and a waiver signed by
their parent/guardian. There are no limits on the length of visits, nor on how many vis-
its a prisoner has a week.

T Other InformationAll personal belongings are kept in a locker. There are several excep-
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tions to this that are outlined in the papers that will be sent to you when you complete

your prisoner request form. Diapers are provided upon request. Each adult visitor is al-
lowed to bring up to $20 in coins ($10 in coins per child) for the vending machine. All
canteen money must be declared up front, can come in cash, cheque or money order,
b ugjj c becnmggrcb bgpcarjw glrm rfc n
washrooms are not wheelchair accessible. However, you can call ahead of time to see

how they can accommodate you

Kingston Penitentiary (Max)& Regional Treatment Centre)
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Address560 King St W, PO Box 22, Kingston ON, K7L 4V7

Phone Number613-545-8460 (1-866-521-7287 for Visiting Information)

Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. From
either the bus or the train station, take a taxi to the prisonThe John Howard Society
provides a lowcost transportation option to this institution, see page 11 of this booklet

for details.

Visiting HoursMonday, Tuesday, Thursday, and Fridayl@:45 am, 13:30 pm. Saturday
and Sunday 93:30. Temporary Detainees have closed visits and prisoners in segregation
may have different schedules.

Visiting DetailsPrisoner must complete the visitor request process prior to a visitor be-

gle _nnpmtcb, ?jj tgggrmpq ksqgr _ppgtc "¢
ter 1pm. No visitors are allowed entrance after 2:30, though they can stay until 3:30
ml ac rfcwépc _jpc_bw gl, C_af npggmlcp ggq

(plus children). All children must be accompanied by an adult and a waiver signed by

their parent or guardian. Prisoners are allowed to have up to four visits a week.

Other InformationAll personal belongings are kept in a locker. There are several excep-
tions to this that are outlined in the papers that will be sent to you when you after you
complete the prisoner request form. Letters must come through the mail. Gifts are not
allowed. All canteen money must be declared up front, can come in cash, cheque or

kml cw mpbcp* _ I b ugj]j "c bcnmggrcb bgpcar
ClothingVisitors are not allowed to wear hooded shirts or jackets, revealiotpthing or

tear-away pants. All visitors must wear shoes
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Millhaven Institution (Max)
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AddressHighway 33, PO Box 280, Bath ON, KOH 1GO0

Phone Number613-351-8000 (613-351-8017 for Visiting Information)

Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. As
there is no city bus route to Milhaven, take a taxi from the train or bus station to the
prison. A taxi from the closest train station would cost approximately $3830. The John
Howard Society provides a loweost transportation option to this institution, see page 11
of this booklet for details.

Visiting HoursMiondays and Wednesdays 12:4%15 pm, Thursday, Friday, Saturday,
Sunday 8:30 an3:30 pm. Cut off times are 10:00 am for morning visits and 2:00 pm for
afternoon visits.

Visiting DetailsPrisoners with closed visits can have three visitors at a time (including
children). Prisoners with open visits can have four visitors at a time. Children under 18
must be accompanied by an adult. You must call at least 48 hours ahead to schedule a
visit. You can only schedule one visit at a time.

Other InformationAll personal belongings are kept in a locker that is provided for free in
the ID building. The prison will supply you with tampons, sanitary napkins and diapers
upon request. Letters must come through the mail. Gifts are not allowed. All canteen
money must be declared at the ID building and can come in cash, cheque or money or-
bcp, Kmlcw ugjj ~c¢ bcnmqggrchb bgpcarjw glr
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Pittsburgh Institution (Min)
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AddressHighway 15, No. 3766, PO Box 4510, Kingston ON, K7L 5E5

Phone Number613-536-4046 (1-866-764-6774 for Visiting Information)

Directions/transit To get to Kingston, take a Coach Canada Bus or a VIA Rail Train. From
either the bus or the train station, take a taxi to the prisonThe John Howard Society
provides a lowcost transportation option to this institution, see page 11 of this booklet
for detalils.

Visiting HoursWednesday 5:3@0:00 pm, Saturday and Sunday 8:00 &8t00 pm.

Visiting DetailsYou must book a visit at least 48 hours ahead of time by calling the
number above. Each prisoner is allowed up to three visitors at a time (including chil-
dren). All children must be accompanied by an adult. Visits are three and a half hours
long, but can go longer if there are no other people waiting.

Other InformationVisitors are allowed to bring in sanitary napkins, tampons and up to
$25 in coins, per family, for the vending machine. Diapers, wipes, bottles and baby food
can come into the visiting area, however it must all pass through security. Food and for-



mula must be sealed. No liquids are allowed. Visiting area has a microwave and kettle

to help prepare meals. All other personal belongings are kept in a locker. Letters must
come through the mail All canteen money must be declared up front, can come in cash,
afcosc* kml cw mpbcp* ugij j "¢ bcnmg
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Warkworth Institution

f AddressCounty Road #29, PO Box 760, Campbellford ON, KOL 1L0

1 Phone Number705-924-2210 (1-888-801-4447 for Visiting Information)
Directions/transit The Nearest train stations are Cobourg, Belleville or Trenton (Trenton
does not have trains every day). No bus station nearby. Visitors must take a taxi to the
prison. The John Howard Society provides a lawst transportation option to this insti-
tution, see page 11 of this booklet for details.

f Visiting HoursOpen Population: Monday, Tuesday, Thursday, Friday 1-380 pm, Sat-
urday and Sunday 8:3@:00 pm. Segregated Prisoners: Wednesdayl9:45 am. T.U.
(Protective Custody) Wednesday 12:2000 pm.

f Visiting DetailsEach prisoner is allowed up to eight visitors at a time. Children under 16
must be accompanied by an adult.

¢ Other InformationAll personal belongings are kept in a locker. Exceptions include up to
$30 in coins for vending machine (no paper money) and baby items that must pass
through security and will be placed in clear plastic bag during the visit. All baby food
and formula brought in must be sealed. The staff supply tampons and sanitary napkins
for visitors upon request. Gifts must come through the mail. Letters can be dropped off
prior to the visit, in the front area of the prison. All canteen money must be declared up
front, can come in cash, cheque or money order, and will be deposited directly into the
npggml cp.éqgq _aamslr
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